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1. (a) Define DSS 

(b) List the major components of DSS and briefly define each of them?

(c) Define Virtual reality.

(d) What are the major types of models used in DSS?

(e)Explain the difference between static and dynamic models. How can one evolve into the other?

(f)List the major advantage of end user developed DSS?

(g)List the difference between collaboration and communication?

(h)Describe frontline decision-making?

(i) Compare an individual DSS to a group DSS.

 (j) Define multidimensional modeling?

(k) What is the model based management system?

(l) What is meant by system response time?

(m) What are some of the issues related to human-computer interaction?

(n) What are the steps involved in constructing a Decision support system?

(o) Write a short note on Queue?

                                                   Part B

2.Compare an individual DSS to a group DSS.

3.Why do manager use intermediates? Will they continue to use them in future? Why or Why not?

4.Describe the general process of simulation?

5.Describe the three technologies through which GSS is developed. What are the advantage and disadvantage of each? 

6.What is soft information? Why it is important for an eis to provide soft information?  
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