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Part – A

All the questions in this part are compulsory. Answer the following questions in 40-60 words each.










(2 x 15 =30)

1. Define ‘tourism’ and a ‘tourist’.

2. How important is the role of tourism industry?

3. How is India doing in the scenario of international tourism?

4. Define perish ability of a tourism product.

5. Enlist components of the tourism industry.

6. Explain MICE.

7. What do you mean by ‘contrived forms of art’?

8. What is hard tourism? Give at least on example.

9. What do you mean by ‘allocentrics’?

10. Discuss the role of STDCs.

11. Define ‘tourist destinations’.

12. What do you mean by ‘environment bubble’?

13. Define ‘soft tourism’.

14. What is ‘ethnic tourism’?

15. Give the full form of FHRAI and discuss few of its activities.

Part – B

Answer any nine questions from the following (9 x 5 = 45)

16. What do you know about the role of tourism sector in improving the economy of developing and under developed nations?

17. Discuss the growth of tourism in India. What role has the government been playing in its development?

18. Define tourism and discuss the various travel motivations.

19. What are the alternative forms of tourism? Elaborate and discuss why these should be given importance to.

20. Discuss the potential of the MICE industry in the development of tourism.

21. Define the term ‘tourist’. Differentiate between a ‘business’ and a ‘leisure’ tourist emphasizing on their basic needs.

22. What are the positive and negative impacts of tourism? Discuss the adverse social impacts of tourism.

23. What is adventure tourism? What adventure activities can be included in this form of tourism? Elaborate.

24. In what ways are tourism products different from other consumer products? Explain with examples.

25. What is eco-tourism? What is the significance of promoting eco-tourism in countries like India?

26. Define the term ‘destination’. Discuss the terms ‘Attraction’, ‘Accessibility’, ‘Accommodation’, ‘Amenities’ and ‘Activities’ with reference to the development of a successful destination.

27. Discuss the importance of various means of transport in the development of tourism.
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Part A

All the questions of this part are compulsory.

Answer the following questions in 40-60 words each.










(2x15=30)

1. What do you understand by travel mediators?

2. Define GSA?

3. Define Passenger Sales Agent.

4. What do you mean by domestic tourism?

5. What is an itinerary?

6. Classify tour operators  and give examples.

7. Explain tourism development vs. Ministry of Tourism in India.

8. What does PTA  Stand for? What role does it play in fields of tourism?

9. What do you mean by airline routings?

10. Mention various facilitation services offered by a travel agency.

11. Who is a travel wholesaler? Who is a retailer?

12. What activities are performed by an excursion agent?

13. What do you mean by ‘Package tours’?

14. Define Visa.

15. Explain PNR.

`

Part B

 Answer any nine questions from the following:

(5x9=45)

16. Write a detailed note on the role of travel intermediaries is the distribution of travel related services do the tourists.

17. Define and differentiate between a travel agent and a tour  operators.

18. How does a travel agency co-ordinate between various principal suppliers and the tourists?

19. Who is a tour operator? What are the types? Discuss the functions of a tour operator.

20. Discuss the various information that a travel agent must possess in order to execute his role effectively.

21. Who is a GSA? How is a GSA appointed? How does it help  both the parties?

22. What basic  function does a travel agency play? What are the various add-on services offered by a travel agency?

23. Discuss atleast five prominent travel trade organizations or associations in context of tourism development.

24. What factors are kept in mind while planning a tour package? Explain,

25. Explain the following terms:-

(i)  FIT

(ii) GIT

(iii) Off-season tarrif

(iv) Escorted tour

(v) Commission

26. Explain the various sources of revenue earning of a travel agent.

27. Define Package Tours. What role does destination and interest play in packaging a tour? Give example.
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