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FACILITY MANAGEMENT

                    



M.SC HMT





    4th Semester (2096)

Time : Three Hours






Max Marks:75

Note: Part A is compulsory and attempt any nine questions from Part B.

1. Explain the followings:

a. Wind Curtain

b. Elevation

c. Blue Prints

d. Burner Types

e. Food Grade Sheet

f. Floor Space Index

g. Duplose

h. Super Built Area

i. Past Wash

j. Plinth Area

k. Tower Structure

l. Three times estimates of PERT

m. Car Parking

n. Network Crashing

o. Eco Friendly Hotels

Part B



(9x5=45)

2. To build an attractive hotel, what design considerations are kept in mind?

3. What is feasibility study? Explain in details.

4. What are the factor that effect Kitchen Design.

5. Explain with diagram various kitchen layout configurations.

6. What is Network analysis? What are the rules for networking construction?

7. Explain PERT and CPM with a comparative statement.

8. Explain the flow of material with the help of Flow Process Chart.

9. Describe the method to determine Flow Analysis.

10. Systemetic layout planning  pattern (SLP) is essential. Discuss.

11. What is the criteria for classifying heritage hotel?

12. How do you conserve energy in hotel?

13. List various Licences/certificates/NOC’s required for starting athree star hotel in a metropolitan city.
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                                              HOSPITALITY  LAW
                                                       M.Sc HMT

                                                4th Semester(2096)

             Time:Three Hours                                                    Maximum Marks :           
                Note: Part- A is compulsory. Attempt any Nine Questions

                           From Part-B

                                                      Part-A

              1.         Describe briefly the followings:

                           (a)  ‘Contract ’under  Indian Contract  Act 1872

                           (b)   Free cousent

                           (c)   Cousideration

                           (d)   Capacity of the Parties

                           (e)    Partnership Deed

                           (g)   Adulteration

                           (h)   Wages

                           (i)    Partial Disablement

                           (j)   Payment of Gratuity 
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                          (K)  Minimum Wages

                          (l)    Bar licences

                          (m)  Capital structure

s

(n) Transfer of Title

(o) food Analyist

                                                                                               15x2=30

                                                         Part-B

2. Describe the Power of Food Inspector.

3. Describe the nature and permits required for running bar
in 5 star hotel

4. What is insurance?  What covers can be take under 

Insurance policy to cover the risk of the guest in a hotel.

5. Describe the broad provision of prevention of Food 

Adulteration  Act -1954

6.          Describe the legal  deductions which can be made from the        
wages of a worker.
            7.       Describe the broad provision of Minimum wages Act-
                        1948

            8.       Describe the salient feature of India Partnership Act-1932 [image: image3.jpg]



            9.       Discuss the legal provisions of raising capital under the 
                      Companies Act. 
          10.       Describe the legal procedure of winding up partnership.
          11.       Discuss the salient features of ‘Sales of Goods Act 1930’.
          12.       What is M.A. What are its clauses under the companies 
                       Act-1956
         13.        Describe the procedure to be followed by food Inspector
                       while taking a sample of the food.
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MANAGEMENT INFORMATIONS SYSTEM

M.Sc(HMT)4ND SEMESTER(2096)

Time Allowed :3 Hours




Total Marks: 75

Note: In Part A all questions are compulsory. Attempt any nine questions from Part B.

PART-A

1. Explain the following:
i. Characteristics of MIS.
ii. Application of MIS.
iii. Decision Support System.
iv. Power Point
v. Internet
vi. Revenue Analysis
vii. Office Automation
viii. Image Processing
ix. Clipart
x. Query
xi. DBMS-Packages
xii. Daily operation Report
xiii. Editing of Data
xiv. Slide Presentation
xv. Electronic Spread Sheet
15X2=30

Section B

2. Briefly discuss the characteristics and application of production MIS.

3. Describe the role computer in MIS.

4. What is the role of Power Point in opening and saving of Presentation.

5. What is DBMS? How can you make more useful in day-to-day operations of the business.

6. What are the problems faced with manual Data Base system? How can you overcome.

7. Describe in detail the role of personal computer in Office Automation.

8. What system would you recommend for data recording and decision making for a 5 star hotel.

9. Describe the merits and demerits of computerizing a 5 star hotel.

10. What is Electronic Communication System? What are its limitation.

11. What is Electronic Spread Sheet? What are its uses?

12. What could be the management implications of Office Automation?

13. Differentiate between MIS and DSS.
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METHODS OF RESEARCH AND ANALYSIS





M.Sc. HMT




    4th Semester (2096)

Time : 3 Hours






Max Marks:75

Note: Part A is compulsory. Attempt any nine questions from Part B.





Part A

1. Explain the followings:

(a) Types of research

(b) Field Experiments

(c) Experimental

(d) Historical Description

(e) Action Research

(f) Hypotheses

(g) Random Sampling

(h) Research  Design

(i) Methods of Data Collection

(j) Data analysis

(k) Correlation

(l) T-fest

(m) Analysis of Variance

(n) Regression

(o) Factor Analysis

15x2=30





Part B

2. Describe the role of Computer in Educational Research.

3. Describe the various parts of a Research Design. Also discuss the process of formation of a Research Design.

4. What are the different sources of Collecting Data? Describe them.

5. What is Experimental Design? How is it Conducted.

6. What is Sampling Techniques? What are its uses?

7. What is testing of hypothesis? How is it carried out?

8. What is Analysis of Variance? Why is it done?

9. What is data processing? What are its methods?

10. What is analysis of Variance? Why it is done?

11. What is the role of computer in the area of content Analysis.

12. What kind of Research would you conduct in the field of hospitality education to improve its standards?

13. What is the scope of field experiments and surveys in the development od a new hospitality project.

(9x5=45)
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      FRENCH








MSc HMT, 4th Semester (2096)

Time: Three Hours




                       Maximum Marks: 75

Note: Section A: All questions are compulsory. Each question is of 2 marks.

Section B: This section contains 12 questions. Do any 9 questions. Each question carries 5 marks.







Section A


(30 marks)

1.

i Combine de jours y a-t-il dans une seniane?
ii Ecrivez les denx premiers jours de la semaine.
iii Ecrivez les nom de troisieme et quatrieme jours de la Semaine.
iv Quels sont les trios derniers jours de la semaine.
v Donnez 1’heure en francais:
12:00, 5:30, 6:15, 4:20.



vi
Combien de mois y a-t-il dans une annèe?



vii
Quels sont les trios premiers mois de l’ annèe?

viii
Ecrivez les noms de quatrième, cinquième et sixième mois de 1’ annèe.

ix         Quels sont les trios derniers mois de 1’ annèe?

x
Prèsentez vous-même en français en 40 mots.

xi
Donnez quatre salutations en francais:-
xii
Mettez les articles le_la_1’_les:-

__________ assiette,________verre,___________couloir,____

fourchette



xiii
Mettez les articles un_une_des:-




________bouteille, _______beurre, ________fromage,_______lait



xiv
Quels sont les fêtes principles de 1’ annèe en Inde?



xv
Donnez les nombres en français:-




12, 68, 72, 180











(15 x 2 = 30)







Section B


(45 marks)

2. Complètez avec c’est, ces,ses:-

ii Aujourd’ hui _________ dimanche.

iii Catherine n’aime pas passer_______ vacances à la Compagne.

iv Qu’ est-ce que________?

v Est-ce que vous aimez________tableux?

vi Qui a oubilé________lunettes?

3. Mettez la forme correcte de 1’ adjective possessif

(mon, ma, mes, ton, ta_ _ _ _ _ etc)

ii Les enfants aiment_________parents.

iii Je demeure chez__________parents.

iv Je vais à 1’ ècole avec________cousin.

v Nous allons au cinema avec______amis.

vi Sauzanne est à Paris avec_____père.

4. Mettez au pluriel:-

ii Notre cheval est vieux.

iii Cette noix n’est pas bonne.

iv Quel est cet animal?

v Aimes – tu ce gâteau?

vi Leur Fils est encore jeune.

5. Complétez avec 1’ adjective demonstrative(ce, cet, cette, ces)

i
Qui est______grand garcon?


      ii
Qui est_____jolie demoiselle?


      iii
_______enfant est méchant.


      iv
_______hommes sont bons.


      v    Donnez – moi_______jolie cravate.

  6.
      Complétez avec les verbes : couper – casser – vesser – mélanger – ajouter:-


       i    <<Henri! Tu peux____un pen de vin à M. Martin?>>

       ii
Pour faire une salae de tomates, it faut ________les  tomates en petits morceux.

       iii
Ce plat n’est pas très salé. Tu peux______ un pen de sel?

       iv 
Pour avoirune bonne pâte, vous devez bien_____les oeufs, la farine et le lait.

7.        Ecrivez les dates:-

       le 16_06 -     Le seize juin.

(i) le 25 – 12 - __________________

(ii) le 14 – 03 -___________________

(iii) le 28 – 11 - __________________

(iv) le 31 – 01 -___________________

(v) le 17 – 05 - __________________

8.       Accordez 1’ adjective:-

(i) Brigitte est(guérie). Elle n’est plus(malade).

(ii) Elle a été (fatiquée) pendant un mois.

(iii) Ses amies étaient(inquiet)

(iv) Ces cigarettes sont très (font)

9.        Complétez avec : quell, quells, quelle, quelle:-

(i) ____________âge avez-vous?

(ii) ____________heure est-il?

(iii) ____________disques écoutez-vous?

(iv) ____________film préférez-vous?

(v) ____________actrices aimez-vous?

10. Mettez les verbes à la forme qui convient :-

(i) (Boire)- Il ne ______ pas de vin aux repas.

(ii) (prendre) – Au petit – déjeuner,noous______’du café au lait.

(iii) (choisir) – Comme entrée, ils _______ de la soupe de poisson.

(iv) (Appeler) - <<____Didier! Ilest dans le jardin.

(v) (Avoir) – Elle_____ faim. Elle veut manger.

11.            Répondez :-

Exemple :- 
Sophie Roman est musicienne?



Non, elle n’est pas musicienne.

(i) Valérie habite rue Lapic?________

(ii) Sophie connaît Nicholas Legrand?

(iii) L’avenue des Champs-Elys’ees est à Londres?____________

(iv) Roland Brunot chante à Olympia?

(v) Vous connaissez la place Monge?

12.           Trouvez les questions:-

(i) ____________________?

-Non,je ne travaille pas le dimanche.

(ii) ____________________?

-Jacques Duval.


      (iii)
      ____________________?

· C’est un cadeau.

(iv)  ____________________?

· C’est un ami.

       (v)
       ____________________?

        -
Oui, je Chante très bien.

      13.
        Mettez à la forme negative:-


         (i)
Mon livre est intéressant.


         (ii)
Les images sont jolies.
(iii) M. Dupont a trios enfants.

(iv) Ils aiment leur chien.

(v) Ils ont trois chats.

(9 x 5 = 45)
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