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      AIRLINES MANAGEMENT
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Time : 3 Hours








Max Marks:75

Note: Section A: All the question are compulsory. Each question carries two marks.

          Section B : There are twelve questions you have ti attend any nine. Each question carries 5 marks.






Section A

1.

(i) What is  APEX fare?

(ii) What are the two letter carrier code for British Airways and Lufthansa?

(iii) What are the three letter city/airport code for Agra and Bhuneshwar?

(iv) Give the Phonetic alphabet for B,P,T,V.

(v) In which city Heathrow and JFK airports are located? Also mention their respective code.

(vi) Explain the term “No Show”.

(vii) What is PTA?

(viii) Give the aircraft specification for Boeing 737.

(ix) What is CRS?

(x) What is ‘boarding pass’

(xi) How many coupons are there in an international ticket? Explain the purpose of each coupon.

(xii) What is the job of gate Agent?

(xiii) Name three airport lounges with their location and the name of owner airlines.
(xiv) Describe the requisite qualities for becoming cabin crew personnal.
(xv) What is the average length of runway of an international airport?

Section B
2. Write a note on history of civil avitation in India.

3. Describe the range of aircrafts available in the market with their specification i.e. range,load capacity,body type,engine configuration etc. Explain how wide bodied aircrafts have changed the avitation market.

4. Explain how airport security works? Discuss the news development in airport security to counter terrorists threats after 9/11.

5. Explain the process of Baggage handling at airports.

6. Give the detail job profile of following:

a. Air traffic controllers

                b. Gate Agents

             c. Ramp boys/lines people 

    d. Operational managers
      7.            What are airport lounges? Describe the facilities available in some of the best airport lounges.

      8.             Write a detailed note on IATA’s role in aviation industry.

      9.             Describe the announcements made by crew on the commencements of flights?

     10.            Describe the following areas of airport.
                      a. Runway             b. Concourses        c. ATC

                      d. Taxiways           e.  Hangers

     11.           Discuss how new technologies are changing the airport functioning.

     12.           Discuss the duties and responsibilities of cabin crew  with special emphasis on emergency handling processes.

     13.           Write a note on cargo handling at airport.
Roll No________







Total no of Pages:4







1790





RESORT MANAGEMENT






BTA 21





     4th Semester (2096)

Time : 3 Hours







Max Marks:75

Note: Section A : All questions are compulsory. Each carries two marks.

           Section B: Attend any nine out of twelve questions. Each carries five marks.

1.
(i) Explain the concept of Resort. Is there any difference  between resort and resort hotel?

(ii) Give example of transient hotels.

(iii) Differentiate between condominiums hotels and residential hotels/pensions.

(iv) To which segment of market all suite hotel caters?

(v) What is the basic function of  Housekeeping dept. in Hotel.

(vi) Explain the types of resorts on the basis of their location

(vii) Differentiate between franchise management ownership.

(viii) Explain the prerequisite for resort development.

(ix) Create market segmentation for resorts/hotels on the basis of demographic characteristic.

(x) What is heritage hotel?

(xi) Bring out the unique characteristics  of resorts.

(xii) What is casino hotel?

(xiii) What are the facility available in convention center.

(xiv) What do you understand by commercial or business hotel?

(xv) How do we classify resort hotels?

Section B

2. What are the various source of finance available for hotels/resorts in India. Also discuss the financial incentives available to hotels under TFCI, DOT, and state govts.

3. Explain the techniques of demand forecasting used in hotel industry.

4. Explain the procedures for market fasibility report.

5. Discuss the socio economics impacts of resort development.

6. Explain the different basis for market segmentation for resort hotels, also explain the methods of segmentation.

7. Discuss the suitability if different types of ownerships.

8. Write short notes on:

a.   beach resorts in India

b.   Ski reports

      9.          Elaborate the concept of Return on Investment. How do we estimate it?

     10.         How do we determine the investment risk of a project?

     11.         Elaborate the concept of condominium hotels. To what market segment they cater o. Describe the services and 

                   facilities available in such kind of hotels.

12. Discuss the characteristic of resort management.

13. Write a note on competitors analysis and market share projection.
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