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Section – A

Note: All the questions in this section are compulsory. Each question caries 2 marks.

1.
(a)
What is the National name and currency of FRANCE?


(b)
Write the full country name and the number of tourist arrivals in 2003 in 


SPAIN.


(c)
Which is the capital city of South Africa? What is its currency?


(d)
Name the world heritage sites in South Africa.


(e)
What visa is required to travel in U.A.E.?

(f)
Explain the geographical location of Malaysia and major Religious of Malaysia.

(g)
What type of government is there in Australia and which languages are spoken?

(h)
How many sites are there in Australia? Name the Australian states.

(i)
Name any four tourist attractions in Singapore.

(j)
What type of climate is there in Singapore?

(k)
What is the capital of Malaysia? Who is the head of Govt. there?

(l)
Name any two main cities and the Area of Spain?

(m)
Which are the bordering countries of Switzerland?

(n)
What type of Government is there in Switzerland and what is the language spoken there?

(o)
Name any two wild life found in Australia.







Section B

Note: Attempt any 9 questions. Each question carries 5 marks.

2. Write a note on the major tourist attractions in Canberra and Brisbane.

3. Write a note on three major tourist attractions in SINGAPORE.

4. Write a detailed note on the Local Customs, dining and drinking and dress code of the people of Malaysia.

5. Write a detailed note on the World Heritage sites in AUSTRALIA.

6. Describe any tow major tourist attractions in SOUTH AFRICA.

7. What Medical precautions should be taken by the tourists visiting France? Also write a shot note on the EIFFEL TOWER in France.

8. Write a note on the SPANISH PARADORS and an overview of SKI resorts in SPAIN.

9. Write a note on the two main regions in SWITZERLAND.

10. Describe any two major tourist attractions of AUSTRAILA.

11. Write a note on: Health Risks, Food, Drink, Best time to visit and Ethnic Groups in SOUTH AFRICA.

12. Write a note on the nature Reserves in SINGAPORE.

13. Explain in detail the various Ethnic Quarters of SINGAPORE.
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Note:     Section A is compulsory and has 15 short answer questions of 2 marks each. Section B has 12 long answer questions of 5 marks each, out of which attempt any 9 questions.

Section A

1.

i Define Human resource management?

ii What are the objectives of human resource management?

iii What are the qualities of human resource manager?

iv What is the need of manpower planning?

v What are the advantages of external sources of Recruitment?

vi What is an Application blank?

vii What are the benefits of induction?

viii Define selection?

ix What is the importance of training?

x What is Vestibule training?

xi What is job rotation?

xii What is the purpose of performance appraisal?

xiii What is job evaluation?

xiv What is employee remuneration?

xv What is critical incident method?

Section B

2. Explain the functions of human resources management?

3. Explain the process of manpower planning?

4. What are the sources of recruitment?

5. Explain the steps in the selection process?

6. Explain the methods of training?

7. What is the importance of executive development in the organizations?

8. What is the process of performance appraisal?

9. Explain briefly various methods of job evaluation?

10. Explain the methods of wage payment?

11. Explain the factors influencing wage and salary administration?

12. Human resource management plays a vital role in an organization. Explain?

13. What is the difference between performance appraisal and potential Appraisal?
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