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This question paper will consists of TWO PARTS, A and B. 

(a) Part – A will be compulsory and have 15 short answer questions (40-60 words) of 2 marks each.

(b) Part – B will have 12 ling answer questions of 5 marks each, out of which candidate have to attempt any 9 questions.
Part – A

1. What is the difference betweeb data and information?

2. What type of information is required by top level management in hospital?

3. Give the full forms of MIS  and DSS.

4. How is computer useful tool of decision making?

5. What do you mean by open system and closed system?

6. What is the difference between DFD and flowcharts?
7. What is the role of financial department in hospital management system?

8. What is the function of control unit of computers?

9. What is the difference between hardware and software?

10. What do you understand by the term “Database management system”?

11. Write any two advantages over magnetic disks over magnetic tapes.

12. Write any two advantages over magnetic disks over magnetic tapes.

13. List any two functions of DBMS.

14. What do you mean by: (a)record (b)file?

15. List the secondary storage devices.

Part – B

1. Discuss in details the general structure of management information system.

2. List all the functions of decision support system.

3. Draw a basic block diagram of a computer and explain the function of its different components.

4. What is DBMS? What are its various components? Write all the functions of DBMS.

5. What is MIS? Explain its role in hospitals in details.

6. Explain the application of MIS  in different areas you know.

7. Explain resource utilization of hospital services and their effectiveness.

8. Explain financial accounting system and payroll system with reference to hospital management system.

9. Explain ethical issues in information management.

10. Discuss the details the secondary storage devices: Magnetic tapes and magnetic disks. Also list their advantages and disadvantages.
11. Draw the hierarchical chart describing the different levels of management and their functions.

12. Explain the systems approach to the study of MIS.
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Note : Part A: All questions are compulsory and carry 2 marks each.

           Part B: Attempt any nine questions. Each question carries 5 marks.





Part A

1.

     i   

i. Define quality in health care.

ii. What is Total Quality Management?

iii. What are the benefits of Quality Assurance?

iv. What is Pareto Analysis?

v. Define Bench Making.

vi. List the methods for assessment of patient satisfaction.

vii. What is the importance of Audit of death cases?

viii. Give the classification of Indicators of hospitals performance

ix. What are the pre-reuisite for conducting Medical Audit?

x. What is ISO Certifiation?

xi. Define the internal and external clients of the hospital.

xii. What is  Peer Review?

xiii. List the process indicators for out patient services utilization.

xiv. What is Radiographic Review and Tissue Review? What is their purpose?

xv. List the members of Quality assurance committee. Also enlist the functions of this committee.

Part B

2. Explain the stages of Quality Assurance process/

3. List the steps the manger should take to prepare organization for Quality Assurance Proghram.

4. Discuss  cause effect/fish bone diagram.

5. Enlist the common issue of patient dissatisfaction in the hospital.

6. What is Medical Audit? List the steps for conducting Medical Audit.

7. Enlist and explain the indicators of in patient service utilization.

8. What is the significance .of patient satisfaction in quality management program.

9. Discuss the tools of Quality Management.

10. Make a questionnaire for patients satisfaction survey.

11. Discuss the basic principles of Quality Management.

12. Discuss the role of infection control  committee in quality management.

13. What are the methods of quality assurance programme. Explain each method.
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